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About TorFX 
We were established in 2004 to help people save 
time and money on their currency transfers.

Over the years we’ve won multiple awards, earned 
an ‘Excellent’ Trustscore on Trustpilot and worked 
with thousands of individuals and businesses.

Now we’re part of a group with more than 20 
offices across four continents and process over 
£7.2 billion in international payments a year.

What’s more, we have a level one credit rating  
with Dun & Bradstreet – so you can be confident 
that your clients are in safe hands.

 

Partnering  
with TorFX 
A good relationship should be supportive, committed 
and rewarding. At TorFX, we understand exactly what 
it takes to build great relationships with our partners.  

As our partner you’ll benefit from: 

• The ability to introduce existing clients to  
a value-added, non-advisory service 

• The opportunity to reach new clients  

• Creating a new revenue stream  

• The support of a dedicated Partnership Manager 

• Monthly updates of commission earned 

Our partnership is great for your clients too.  
As a multi award-winning provider of currency  
transfer services we can offer them: 

• Excellent exchange rates 

• Expert insight and market updates  

• Swift, secure currency transfers, with no transfer fees  

• 24/7 transfers with TorFX Online and the TorFX App 

• Risk management solutions 
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How we Help 
There are three types of referrals 
you can make to TorFX:

Personal Clients
Buying & selling foreign property 
Excellent exchange rates and specialist services (like the option  
of fixing a rate for up to two years ahead of making a transfer)  
can make a foreign property purchase more affordable and help  
your clients budget effectively.

Emigrating
If your clients need to move money abroad to fund an emigration  
we’ll make sure they get the best possible return. 

Retiring overseas 
If your clients need to move their pension payments overseas we can 
automate the transfers for them and help them avoid transfer fees. 

Working abroad 
As well as helping individuals move wage payments abroad we work  
with businesses managing foreign payrolls. 

Purchasing luxury goods
Saving money is important even if you’re splashing out. If your clients  
like to purchase luxury items, we’ll help them get more for less.

How to refer 
Simply log in to the Partners Portal and 
click the ‘Refer a person’ button.
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How to refer 
Simply log in to the Partners Portal and 
click the ‘Refer a business’ button. 

Other Referrers 
Accountants 
They assist a number of business clients with incomings and outgoings 
and can easily identify clients that handle different currencies. They can 
also manage payroll and trustee services for their clients, exposing them 
to the currency market directly. 

Financial advisors 
The clients of financial advisors often turn to them for guidance on all of 
their money matters – including sending funds from country to country.

Property agents 
Many property agents have clients who are selling/buying international 
property,  have foreign national tenants or overseas landlords.

Business Clients 
International payroll 
Businesses employing staff overseas can streamline and simplify their 
international payments while avoiding transfer fees. 

Legal firms & accountancies 
Legal firms and accountancies often send and receive funds on behalf of 
their clients. By using our services the advisor can avoid hidden charges 
and poor rates of exchange. 

Making and receiving corporate payments
If your client needs to send money abroad to pay contractors or suppliers, 
or repatriate earnings from international transactions, we can help them 
get their cash flow under control and maximise profitability.

How to refer 
Send an email to your Partnership Manager  
introducing your contact. 
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Our Services 
We offer a range of transfer services that can  
be tailored to suit your clients’ requirements. 

Spot contract
For immediate transfers

We secure your clients excellent exchange rates when they need  
to make an immediate transfer.

Forward contract
For future international payments

Your clients can budget effectively and protect their funds from 
negative market movements by fixing an exchange rate for up to  
two years in advance of making a transfer. While they would miss  
out if the rate improved, they’d be protected from any sudden dips. 

With a forward contract clients benefit from not having to settle  
a payment immediately and being able to budget effectively. 

Market insight
For effective timing and execution

The currency market is always moving and exchange rate shifts  
can be sudden and dramatic. 

We’ll keep your clients updated with the latest currency news and 
ensure they benefit from the expert insight of a dedicated Account 
Manager, helping them time their currency transfers more effectively. 

24/7 transfers
For making quick, convenient transfers

With our online service both personal and corporate clients can make 
fast, free transfers 24/7. They can also use their online account to check  
live exchange rates, add recipients, set Rate Alerts and manage their 
account information.

Market orders
For targeting a specific exchange rate

Limit order – With a limit order your clients can target an exchange 
rate higher than the current rate. We’ll make their transfer automatically 
if the market reaches that level.

Stop loss order – A stop loss order gives your client the ability to 
control the risk of an exchange rate suddenly falling by setting a worst-
case rate. They can wait for conditions to improve but know their 
transfer is protected if they worsen.

TorFX app
For making currency transfers on-the-go

With the TorFX App personal clients can secure excellent exchange  
rates and manage their currency transfers on-the-go, 24/7.
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Your Partnership Manager 
Our partners are assigned a dedicated  
Partnership Manager. 

Your Partnership Manager will be your personal  
point of contact with us and will:

• Talk you through activating and navigating your referral account

• Keep you updated about the progress of your referrals

• Send you monthly commission updates

• Provide marketing support 

• Help you identify and maximise referral opportunities 
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The Partners Portal 
Our Partners Portal gives you the ability to view the status of your 
referrals, refer individuals and businesses at the touch of a button,  
access a range of tools (like banners and widgets) and download  
handy PDF guides and brochures for your clients. 

After you’ve registered your details, your Partnership Manager  
will send you a link to activate your account and you’ll be ready  
to start referring. 

You can also contact your Partnership Manager through the Portal.  

Making a Referral  
To make a referral simply log in to your account and click ‘Refer a person’ 
or ‘Refer a business’ and provide the requested details. 

Our team will then get in touch with the client you refer to discuss their 
requirements. Your client should receive a call within 20 minutes of the 
referral being submitted (during our working hours). If you’d like our team 
to make contact at a specific time simply let us know in the ‘notes’ box of 
the referral form. 

Our currency experts will take the time to understand your clients’ needs 
and work with them to make the most of their currency transfer, and your 
Partnership Manager will keep you updated throughout the process. 
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The Referral Journey Top Tips 
1 If you conduct an initial fact-find or annual reviews with 

your clients, including this question: “Do you handle different 
currencies?” will make it easier to identify potential referrals. 

2 If you don’t see clients face-to-face, our marketing team can 
provide you with web tools and content containing tracked links to 
generate enquiries and add value to your online communications. 

3 If you don’t feel confident talking about our services to your 
clients, ask your Partnership Manager for product training. 

4 There are 3 types of referrals you can make to TorFX: personal 
clients, business clients and other referral partners. Entering 
personal and business client referrals through your online 
account will connect them directly with our currency experts. 
If you want to introduce another referral partner, connect 
them with your Partnership Manager directly by e-mail.

5 Did you know that you can refer friends and family too? We can 
help with their personal and business currency requirements, 
or help them get set up if they’d make a good referral partner.

What else do you need to know? 
Commission payments are calculated monthly and referral accounts 
remain active providing a referral has been made within the last  
twelve months. 

If you don’t want to earn commission on the referrals you make you  
can opt out at the point of referral. 

Log in to the partners portal at torfxpartners.com

Your commission is generated 

Refer an individual or a business 

TorFX contacts your referral to discuss their 
requirements and offer assistance with their transfer

We help your client secure an excellent exchange rate  
and they send us their funds

TorFX sends funds to the nominated account
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https://partners.torfx.com/Affiliate/Affiliate_login_page?source=TorFx
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Our EU services are provided by Currencies Direct Spain.
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